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We would like to Thank You for your order, and feel confident you are going to enjoy
wearing your Rainbow Sandals, the World’s Best Made Sandals since 1974!

= RETURN POLICY =

As long as the sandals have not been worn and are in re-sellable condition, an exchange/refund can be made
If you need to return your new sandals for either credit or exchange, please fill out this sheet and send it in with the sandals.
Web Order # Ship to Name:
Phone Number: Address:
City, State, Zip Code:

Sandals you are sending in:

Please check box(es) that applies:

O Credit - We will refund the cost of the sandal(s) to the credit card they were charged to, or issue a
refund check if the order had been paid by check
O Exchange for:

There is a $7.00 reshipping fee for one pair of sandals on all exchanges, $2.00 for each additional pair
(continental U.S.) You are also responsible for any price difference. You can figure that by looking on
the internet @ www.rainbowsandals.com or call us for assistance at 800-762-7635.

o O.K. to charge card on file
a charge this card number: - - - exp: /|

a Sent check for shipping and/or price difference

0. Did we send you the wrong sandals??

Please note — if you received an incorrect shipment, we will reimburse your return freight if you enclose a receipt, for up to $7.00.

O Is there something wrong with the sandals you received?? Please explain:

O Other: Please explain the situation and what you would like us to do:

All packages should be sent to:
Rainbow Sandals, Inc. ~ 900 Calle Negocio ~ San Clemente, CA 92672 USA
* ** For your protection please insure your package * * *
Rainbow Sandals, Inc.

Rainbow Sandals, Inc. ~ 900 Calle Negocio~ San Clemente, CA 92672 USA
Tel: 800-762-7635 ~ Fax: 949-276-4431~ Email: sales@rainbowsandals.com
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SIZING CHARTS

MEN LADIES CHILDREN
RAINBOW STANDARD LENGTH IN RAINBOW STANDARD LENGTH IN RAINBOW  LENGTH IN
SIZING SIZING INCHES SIZING  SIZING  INCHES SIZING INCHES
XXX LARGE 13%- 15 13% L11 10%-11% 12 4-5 9%
XX LARGE 12-13% 12 L10 9%-10%  11% 2-3 9
X LARGE 11-12 12 XLARGE  8%-9% 11 13-1 8%
LARGE  9%-10% 11% LARGE 7%-8%  10% 11-12 8
MEDIUM  8%-9% 10% MEDIUM  6%-7% 10 9-10 7%
SMALL  7%-8% 10 % SMALL  5%-6% 9%
RIVIERA/ WEDGING SIZING 101 SHREDDER SIZES ONLY
10 10 10% 78 7
9 9 10% 56 6
8 8 10 32 5
7 7 9%
6 6 9%

The SIZING CHARTS above are only a guideline, as each individual foot varies in width, arch height, and bone structure. On initial fit, the sandal SHOULD FIT
SNUGGLY. This in turn results in a much better fit after the sandal "'breaks in"*. This is due to the foam forming to the individual foot. Each pair of sandals may vary
slightly, because they are ALL HANDMADE.

~ CRAFTED WITH PRIDE ~
GUARANTEE POLICY- Sandals

RAINBOW SANDALS will repair your sandals if they are damaged or defective due to MANUFACTURING DEFECTS ONLY.
FOR EXAMPLE:

A - Strap Pulling Out
B - Delamination of Layers
C - Stitching Coming Apart on Box-X Stitch
D - Stitching Coming Apart on Leather Strap

IMPOR‘IE}ANT: No damaged sandals are bbgreplaced by the store. All sandals needing repair or replacement due to manufacturing
defects must be mailed to the factory. Repaired or replaced sandals will be returned paid within 15 days of receipt.

NON-GUARANTEED POLICY- Sandals

RAINBOW SANDALS will NOT Repair or Replace your sandals if they become defective as a result of any circumstance not involved in the
manufacturing.

A - Bottom or Top Sole Wearing Through To Soft
FOR EXAMPLE: Colored Insert
B- Motorcycle Kick-Pedal Gouges, etc.
C - Skateboard Abuse
D - Chewed Strap from Dog
E - Ripped Rubber from Walking on Curbs,
Jagged Rocks and Coral
F - Cuts, Slashes, Burns, etc.
G - Torn Straps
H - Excessive Abuse
| - Cracked Rubber, Leather or Materials

Rainbow Baja Boots
EN - Sizing & Guarantee LADIES
7-8-9-10-11-12-13-14 6-7-8-9-10-11
Please note that the Baja Boot tends to run large, we suggest ordering one half to one whole size smaller than normal.
Baja Boots are guaranteed for the period of one year against defective materials and workmanship which occur outside of
normal wear and tear. (Proof of purchased required.)

NOTE: If it is necessary to return a pair of non-guaranteed sandals which have been received at the factory, the customer will be
required to pay for the return postage, which in most cases will be $7.00.



